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We aim to provide support for families when children are showing signs they are struggling and presenting unwanted behaviour. We will investigate what things might be triggering the behaviour and find strategies that support the child if they becoming angry or upset.

As a setting we will:
· Manage unwanted behaviour in an age appropriate way.
· Develop a whole setting approach where all staff work in the same way to keep expectations consistent.
· Provide an enabling environment to give children space to move both inside and outside, run and take part in physical activities.
· Create fun and stimulating activities and interactions so children do not lose interest.
· Use the ‘Just Right’ system to teach children about their feelings so they learn to recognise when they are getting frustrated or upset.
· Use the ‘Just Right’ system to support children to self regulate before they get too over whelmed.
· Provide books to support learning about good behaviour and being kind to others.
· Create a calm area so there is a place for children to relax, calm down or just let off steam.
· Provide resources for children to calm down, such as picture cards with suggestions, a calm box with fidget toys, and a large bean bag to relax.
· Keep up to date with research and thinking on positive behaviour and child psychology.
· Provide new staff with full induction on how we manage behaviour. 
· Provide relevant training for staff on promoting positive behaviour.
· Hold staff meetings to discuss children’s progress and if any children or families need extra support.
· Understand when children have SEND needs as this may affect their ability to self regulate or to understand the type of behaviour that is unwanted.
· Put in place extra strategies for younger children and those children with SEND.
· Have an information booklet for families to view on supporting children’s behaviour.
· Give families information to take home on strategies to support positive behaviour.


Our staff will:
· Model kindness and being respectful to others.
· Support each child in developing confidence and self-esteem and a sense of belonging to our group so they feel valued and welcome.
· Support children with their communication skills so they can communicate their needs.
· Have developmentally appropriate expectations for children’s behaviour.
· Acknowledge and label children’s feelings so they start to gain an understanding of what we feel and why.
· Give children the tools to self-regulate when they feel upset or overwhelmed.
· Model empathy so children can learn to think about how others may feel.
· Help children understand other perspectives and not all people like the same things.
· Praise children when they show empathy and when they are kind and caring to others.
· Discuss with children’s families if any child is struggling and presenting unwanted behaviour, so we can work together to support their child.
· Follow a child’s plan if they are struggling with self-regulation.
· Give families feedback on their child’s progress and how we are supporting them.
· Never give or threaten corporal punishment to a child or use any punishment that could affect a child’s wellbeing.
· Physical intervention such as holding or moving a child away from others will only be used as a last resort to prevent immediate danger of personal injury to any person (including the child) if absolutely necessary.
· Record any incidences of physical intervention and inform the child’s family on the same day.
· Be a support for the family to help them through difficult times.

The Pre-school takes guidance from the following:
· Statutory framework for the early years foundation stage 2024
· Childcare Act 2016
· Working together to safeguard children
· Safeguarding Children and Protecting Professionals in Early Years Settings: Online safety guidance for practitioners 
· Brighton & Hove Safeguarding Children Partnership (BHSCP)
· Just Right System
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