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We aim to settle children in a way that suits them as individuals. We recognise that some children will need a more gradual process than others. We aim to enable children to feel happy and confident to make friends and to enjoy all our fun activities. We focus on making families feel welcome and valued so we can establish strong links between home and our setting.

As a setting we will:
· Give a warm welcome to all families, without any prejudice 
· Work with families so we understand what support their child needs in order to feel settled at pre-school
· Recognise that this can be a time where the families also need reassurance and support when leaving their child at our setting
· Ask families to complete the Registration and All About Me forms so we know details of their child’s needs, personal care routines, dietary requirements, medical conditions, including their likes and dislikes etc
· Listen to the expectations of families
· Explain our settling in procedures fully and clearly for all families
· Book children in for ‘Play sessions’ to help them settle with a family member accompanying them for support
· Do home visits if requested in order to find out how we can fully support each child
· Allocate all children a staff member as a Key Person to support them throughout their time at our setting
· Encourage families to bring in their child’s comforter from home if needed 
· Send a text to families to feedback on how their child is settling, and welcome families to call or text us if they need further reassurance
· Give parents access to an online journal of their child’s time at our setting, featuring photos and videos of them playing and exploring
· Ensure all staff are trained in safeguarding so they can comfort and support children appropriately 
· Ensure we have staff on duty at all times who are trained in Paediatric First Aid 


Our staff will:
· Give advice and support families with the settling in process
· Discuss with families when they think children are ready to attend without a family member present
· Discuss with families if they think the child may need more support with settling in or if they are struggling and would benefit from doing shorter sessions until they are ready for a longer day
· Use their experiences in their job and as parents themselves to understand how to support children and their families during this process 
· Give families feedback at the end of their child’s session 
· Add photos/videos of their child onto their online journal
· Comfort children if they need it (by comforting we mean giving a hug, letting a child sit on their lap or just sitting close to them for reassurance. All staff do this in an appropriate way as all staff are trained in safeguarding children)
· Use our visual timetable to show children the routine of the day/session and when it is home time so they know when their family will return
· Introduce new children to the group during ‘register time’ so everyone learns their name and to encourage children to make friends
· Encourage new children to explore the fun activities on offer and support them to join in with other children’s play

The Pre-school takes guidance from the following:
· Statutory Framework for the Early Years Foundation Stage 
· Our Safeguarding Policy
· Our Disclosure in the Public Interest policy 
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